
ImmedIate humanItarIan assIstance to flood 
affected famIlIes In ZenIca-doboj canton 



Four days of continuous rain in May 2014 
caused the biggest floods since records 
began in Bosnia and Herzegovina, and 
with landslides that followed, Save the 
Children estimates that at least 560,000 
persons are directly and severely 
affected, including 140,000 children.

From the beginning of the crisis, Save 
the Children works in the field, providing 
direct assistance to those in need, 
working to ensure safe and healthy 
environment for children. 

Landslides have also moved mines and 
warning signs to unknown locations 
presenting further risk to communities 
when they return to their homes. 
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1.67 million people (39% of the population) are living 
in flood and landslide affected communities



Project Immediate humanitarian 
assistance (NFIs, WASH, Child Protection 
and Education in Emergencies) to 
flood affected families in Zenica-Doboj 
Canton, funded by the Canadian 
Government aimed to provide 
immediate humanitarian assistance to 
flood affected families in Zenica-Doboj 
Canton, one of the most affected and 
most densely populated regions of Bosnia 
and Herzegovina. This was the first 
region severely affected by floods and 
landslides. Population was caught entirely 
unprepared for this natural disaster. 
Houses, facilities, schools, roads and other 
public buildings including food stocks have 
been largely destroyed in municipalities 
that were severely affected by floods and 
landslides. 

To ease the hygiene insecurity and 
improve households’ situation among the 
most vulnerable, hygiene packages and 
cash vouchers for purchasing household 
and cleaning items were distributed. 
Equipment and furniture were purchased 
and delivered to affected primary and 
high schools. In order to provide psycho-
social support to families with children 
affected by the, floods Child Friendly 
Spaces ware established and supported.
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Crucial phase in the implementation of 
the project was provision of hygiene 
and disinfection items, including water 
purification products. 

In this phase, Save the Children provided 
three types of assistance: 1) hygiene 
packages, 2) non-food items (NFI) cash 
vouchers and 3) hygiene vouchers. 

Beneficiaries were families living in 
disaster affected areas, single parents, 
large families with two or more children, 
families with low or no income, families 
with children with disabilities, valuable 
groups (Roma, social benefits users, 
families living in rural areas, etc.).

In municipalities Zenica, Žepče, 
Zavidovići and Maglaj Save the Children 
distributed hygiene packages for 1000 
households, NFI cash vouchers for 1200 
households and hygiene vouchers for 
1277 households. 
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Save the Children further directed its 
efforts towards ensuring conditions for 
children to overcome traumas caused by 
this natural disaster. 

We established Child Friendly Spaces 
– spaces where children can continue 
to learn and develop during and after 
the crisis situation. Child Friendly Space 
also allows parents to temporary leave 
their children in an environment that is 
safe and monitored, so they can focus 
on existential issues such as cleaning and 
reconstruction of their homes or finding 
and renewal of sources of income. 

Through project implementation, we set 
up one  stationary and four mobile Child 
Friendly Spaces in Zenica Doboj Canton.
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Important segment of project 
implementation was assistance in 
restoration of affected schools. This 
part of the project was implemented in 
cooperation with Ministry of Education, 
Science, Culture and Sport of Zenica-
Doboj Canton and Pedagogical institute 
of Zenica-Doboj Canton. Ten schools 
from Kakanj, Zenica, Maglaj and 
Zavidovići were identified for project 
intervention, based on level of damage, 
type of needs and number of students. 

Selected schools were supported 
in purchasing materials for the 
reconstruction of classrooms, sports 
equipment, equipment for biology 
and music classrooms, tools for school 
maintenance, classrooms’ furniture, 
furniture and books for the school library, 
reconstruction of school kitchenettes, 
reconstruction of heating systems, stoves 
in rural schools, etc. 
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Halilovics family was never rich, but the 
flood that hit their village in Nemila in 
May pushed them straight below the 
poverty line. Ground floor of their 
house, located on the bank of Bosna 
river, was completely flooded and all of 
their possessions there destroyed. Also, 
their crops were wiped out by the flood 
water. Burdened by the loan they are 
paying for the house which they bought 
eight years ago, thzey were not able to 
do any of the repairs on the house.

Halilovics family have six members, 
parents Emina and Hasib, and four 
children - Ermina (12), Elmir (10) and 
twins Sara and Sumeja (8). All four are 
excellent primary school students. 
Direct assistance Halilovics family 
received through the project includes 
voucher for purchasing non-food 
and hygiene items worth BAM 
210.00 (approximately CAD 150.00). 
Additionally, all four of children were 
regular visitors of Child Friendly Space in 
Nemila.
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“I could only go to the train station up on 
the hill and watch my house being overrun 
by the water. The flood-water was moving 
quickly. Everything was wiped out, ground 
floor of  the house, our crops, all gone. 
Now you can buy if  you have the money, 
if  you don’t, you manage any way you 
can... “
- Emina
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Kovacevics house is completely destroyed 
by both flood and landslide and it can 
only be taken down to the foundation 
and then built again. In their village Topcic 
Polje landslides caused falling of trees that 
made a dam on a nearby creek, which 
then turned directly towards their house. 
The flood-water went straight through 
the ground floor of their house, causing 
the walls to break and partially collapse. 

Kovacevics managed to run away at the 
very last moment, with their four-year 
old daughter Dalal covered in blanket. 
They literary lost all of their belongings 
and had to fight for their lives. Now their 
live in Zenica with Asmir’s parents, in an 
apartment of 40 square meters, paying 
the rent for it. 

Kovacevics family have five members, 
parents Asmir and Vildana, their four-
year old daughter Dalal and Asmir’s 
parents. 

Within the project implementation, 
Kovacevics received voucher for 
purchasing non-food and hygiene items 
worth BAM 210.00 (approximately CAD 
150.00).
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“Flood-water was covering the road, the 
sound was as if  the train was passing 
through the house. Around 7:15 in the 
morning fallen trees created a dam near 
the neighbouring houses, and suddenly I 
saw tsunami coming towards our house. 
The only thing we managed is to cover our 
child into blanket and run. In only couple 
of  minutes, we were left with nothing.”
- Asmir
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