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I. Introduction  

MDA, contracted by Save the Children to conduct a baseline survey on services available for Children 

with Disabilities in municipalities of Gjakova and Ferizaj, presents the following report of qualitative 

research findings based on focus groups and interviews conducted with: children with disabilities, their 

parents, relevant institutions at the central level, children and parents in Gjakova and Ferizaj, Save the 

Children staff, and Evaluation Committees, and Centers for Social Work.  

The objective of the research was to gather relevant baseline data for key project indicators, describe 

current situation of services provision for children with disabilities and their inclusion in the 

mainstream education, identify mechanisms of evaluation and monitoring of children with disabilities 

in pre-school and primary school age, participation of the families and the municipal structures to the 

educational process, roles and responsibilities of various actors at local and national level.  

 

Highlights of Findings 
 

Our baseline assessment highlights the main findings as presented below: 

1. The quality and number of services of HANDIKOS for children with disabilities and their 

families has decreased through the years, with 2015 being characterized by fewer activities 

offered by the organization to their targeted beneficiaries. 

2. Cooperation between relevant stakeholders is somehow problematic, since no proper strategic 

planning efforts, financing and monitoring mechanisms are in place. For instance, one of the 

representatives of a Center for Social Work was unaware of the existence of the Evaluation 

Committee in one of the targeted municipalities.  

3. Low levels of financing for HANDIKOS, and a pervasive dependence on donor funds rather 

than relevant government institutions. 

4. Unsatisfactory skills in Fundraising, and Advocacy and lobbying among HANDIKOS staff. 

5. Vague and weak role and capacities of the Evaluation Committees in Ferizaj and Gjakova, and 

Centers for Social Work as service providers.  

6. Limited parent-support activities. 

7. Limited services and recreational activities for children with disabilities in Ferizaj and Gjakova, 

as well as limited time dedicated to children for most of the services. 

8. Insufficient didactic tools for enhancing learning abilities of children with disabilities 

9. No monitoring and teacher-advancement scheme in place. 
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II. Methodology 

 

Desk review of the existing reports and articles regarding legislation, instruments and 

practices on evaluation of children with disabilities in Kosova/o. 

Baseline assessment conducted a thorough desk review of the existing reports and articles regarding 

legislation, instruments and practices on evaluation of children with disabilities in Kosova/o. The 

desk review involved collecting data from existing sources, and browsing through specific relevant 

information from the various official documents such us, legal documents, bylaws, regulation and 

strategies. 

 Mapping of services available for children with disabilities and their families in targeted 

municipalities 

A platform that contains a clear mapping of services available for children with disabilities and their 

families was established. The mapping of services was realized through the establishment of a 

Database categorizing of all services provided and the respective findings and enhancing Database 

categorizing of all institutions providing services and link services to the respective target institution. 

 14 interviews with representatives from the Central Government, local relevant institutions and 

service providers 

 14 interviews with relevant institutions and stakeholders were conducted. The interviews 

authorities were: representatives from Ministry of Health (1), and Ministry of Education, Science, 

and Technology (1), Office for Good Governance (1), local authorities from Municipal Education 

Department (2), Municipal Health and Social Welfare Department in targeted municipalities (2), 

Centers for Social Work (2) as well as with the Evaluation Committees in Ferizaj and Gjakova (2). 

In addition, additional interviewees were held with representatives of Save the Children (1) and 

HANDIKOS (3). 

 4 Focus Group Discussions (2 with adults: 10 parents in Ferizaj and 7 parents in Gjakova) and 2 

with children: (7 children in Ferizaj and 6 children in Gjakova) with beneficiaries from Community 

Based Rehabilitation Centres in targeted municipalities 

Sampling for Focus Group Discussions consisted of families with children with disabilities who 

benefit from services in HANDIKOS Resource Centers in Ferizaj and Gjakova. Discussions lasted 

approximately 60-90 minutes each. The moderators' guide for the discussions was developed by 

contracted researchers in cooperation with Save the Children representatives. 

Findings from this research are highlighted throughout this document with the use of participant 

verbatim comments, at times. These comments originated through group discussion and were 

captured through a review of taped discussions, as well as their transcripts. Where possible, comments 

have been modified to reflect correct grammar. 
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Limitations of the research 
 

 Timing of the baseline survey was tight, therefore it was difficult to assess the level of 

satisfaction of parents and children for services that were provided before 2015. At times 

there was confusion with services that were provided through the current ongoing project of 

Save the Children 

 The level of satisfaction of parents and children with disabilities with HANDIKOS services 

might have been affected by the presence of one of the teachers in the focus group with 

children, and the venue of focus groups at HANDIKOS premises. This might have caused a 

more favorable view of the quality of the provided services.  

 The focus groups conducted with children with disabilities report a higher level of satisfaction 

with HANDIKOS services than it might be in reality, due to fact that the participating 

children are of a very young age and of varying degrees of disability.  

III. Desk review 

 

The constitution of Republic of Kosovo as the highest legal act, has not included disabilities and 

people with disabilities as a constitutional category with any protection or special status, even the 

Convention on the Rights of Persons with Disabilities (2006) is not included as an agreement or 

directly applicable international instrument, as some international conventions are1. 

Law no. 03/L-002 is a special law for children with disabilities, which determines the financial support 

for families of children with permanent disabilities. According to this law, all families that maintain 

and care for children with permanent disabilites from age 1 (one) to 18 (eighteen) have the right to 

financial support, as long as their child is with permanent disabilites, meaning that they could not 

independently move and carry out daily activites and necessary care for 24 hours.2 

The financial support is managed by the Departament of Social and Family Policy through Social work 

centres. Beneficiaries of these scheme are nearly 3000 children with permanent disabilites3, whose 

families receive a monthly allowance of 100 euros. 

With regard to social services, for each citizen in need and for children with disabilites as well, Law 

no. 02/L-17 for social and family services and Law no. 04/L081 for amending Law no. 02/l-17 for 

social and family services4, regulates the provision of direct social care, counseling or in special cases, 

financial assistance to people in need of social assistance. These services should be provided by 

Municipalities through Centers for Social Work, or through contracting non-state entities (i.e NGO-

s). 

                                                           
1 Constitution of Republic of Kosovo (2008), article 24 
2 Law No. 03/L-022 Material support for families of children with permanent disabilities, (Official Newspaper of Republic of Kosovo / Pristina: 
III year  / No. 37 / 10 September 2008) 
3 https://ask.rks-gov.net/dmdocuments/Statistikat%20e%20mireqenies%20sociale%20TM1%202015.pdf (Social Welfare Statistics) (TM1 2015), 

page 24, Kosovo Agency of Statistics, May 2015) 
4 https://gzk.rks-gov.net/ActDetail.aspx?ActID=2447 

https://ask.rks-gov.net/dmdocuments/Statistikat%20e%20mireqenies%20sociale%20TM1%202015.pdf
https://gzk.rks-gov.net/ActDetail.aspx?ActID=2447
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Relating to other laws of various fields containing provisions for protection, advancement, and other 

benefits for people with disabilities, there are: Law no. 05/L-021 protecion from discrimination; Law 

No. 04/L-032 for pre-university education in Republic of Kosovo; Law No. 02/L-52 on preschool 

education, No. 04/L-125 for health; Law No. 04/L -249 for health insurance. 

Kosovo’s education system acknowledges three ways of inclusion for children with disabilities in 

compulsory education. 1. Regular classrooms (children with diasbilities attend school in a class 

together with all other children), 2. Attached classrooms (these are within a few classes in schools, 

where only children who have difficulties in learning lessons attend) and 3. Resource centers (Former 

Special Schools, are schools for children with severe disabilities or with difficulties in learning lessons, 

who are not able to be educated in municipal schools or public training  institutions).5 According to 

the Administrative Instruction Nr.24/2014 The Conversion of Attached Classes in Resource Rooms, 

all attached classes should be converted into resource rooms. The resource rooms are classes which 

provide supportive services for children with special education needs, included in regular classes 

within the school, which services include: support of children with special education needs who are in 

regular classes, provide education work with special educational needs children, support of educational 

personnel for work with children of special educational needs, etc. 

Whereas, Law No/ 04/L-032 for pre-university education in the Republic of Kosovo, contains some 

principles that are determined in article 3 of the Law, as general principles of pre-university education. 

According to these principles and other provision of the law, every child with disabilities has the right 

to compulsory primary education from Ist grade to IX  and this right is guaranteed by the state. By 

law; a child is disable if: (under article 39 of the Special Education Needs): The child has difficulties 

in learning more than other children have in that age; has a disability wich prevents or hinders him/her 

from using educational equipment that are generally offered for children of his/her age in educational 

or training institutions. Offering special education for children, means offering education that is added 

or differs from general education for children of his age in educational and training institutions 

established in the municipality.6 

The law aims to include the children with dissabilities in Regular Classrooms, also known as Inclusive 

Education. While, for children with disabilities or learning difficulties attending municipal schools, 

which due to limitations cannot go to schools, municipalities shall provide free, safe, and suitable 

transport, according to the individual expert assessment. The law has also established an Evaluation 

Team for children with dissabilities, in order to assess their abilities, interests and needs, respectively 

to determine whether the child should attend inclusive education, Attached classrooms or Resouce 

Centres.7  

While, the Kosovo Education Strategic Plan 2011- 2016 (KESA), is a document for advancement and 

development of education in all levels, for all categories of students, including students with special 

needs (students with special educational needs). It is a 6-year plan which links the lifelong learning 

                                                           
5 Law No. 04/L-032 for Pre-University Education in Kosovo 
6 Law No. 04/L-032 for Pre-University Education in Kosovo (https://gzk.rks-gov.net/ActDetail.aspx?ActID=2770 ) 
7 Law No. 04/L-032 for Pre-Universitary Education in Kosovo, article 41 

https://gzk.rks-gov.net/ActDetail.aspx?ActID=2770
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approach and educational inclusion, and is dedicated to all students, providing equal opportunities and 

qualitative education.  

The plan underlines that majority of children with special educational needs are not included in 

schools, and referring to laws and other public documents, the plan aims to ensure and enforce the 

relevant supportive mechanisms for inclusive schools accessible to persons with disabilities, provide 

professional development of educational personnel, improve the physical infrastructure at schools and 

raise awareness regarding inclusive education. 

As per objectives and activities, the plan included the following activities: Engage inclusive 

teachers/assistants in classes for children with special educational needs, expand the services and 

improve the evaluation process of children with special educational needs and promote the inclusive 

education for children with special needs, provide proper communication and information technology 

tools and equipment for all children, especially for children with special educational needs, etc.8 

 

In order to implement the rights guaranteed in the constitution and existing laws in power, the 

Government has approved the National Strategy on the Rights of Persons with Disabilities in Republic 

of Kosovo 2013-20239 and the Action Plan for the implementation of the National Strategy on the 

Rights of Persons with Disabilities in Republic of Kosovo (period 2013-2015)10. The Strategy and 

Action Plan have objectivs and actitvities with aim to improve social position of the persons with 

disabilities in Republic of Kosovo and the provision of necessary services. 

As per the level of fulfillment of obigations of Kosovo as a country, respectively with regard to the 

rights which are guaranteed in the constitution and existing laws on persons with disabilities, 

particularly for children with disabilities, different domestic and international reports indicate that 

children with disabilities are excluded from the right to education, do not receive the services they 

need, thus Kosovo has not achieved to implement the rights and to provide equal opportunities to 

the children with disabilities. 

With regard to national reports, according to annual reports from the Ombudsman, which underline 

the fact that in 2014, same as in previous years, the Ombudsman has noticed a number of unsolved 

problems. The report highlights two main problems, education problems and the physical accessability 

of persons with disabilities in the public schools, that according to the Ombudsman, present serious 

violations of rights of the persons with disabilities.11 Also in the field of health and social welfare, the 

Ombudsman has reported violation of the rights of children with disabilities and denial of access to 

public services and benefits.  

                                                           
8 http://masht.rks-gov.net/uploads/2015/05/psak-2011-2016.pdf 
9 http://www.kryeministri-

ks.net/repository/docs/STRATEGJIA_NACIONALE_PER_TE_DREJTAT_E_PERSONAVE_ME_AFTESI_TE..._Shq+Ser+Ang.pdf 
10 http://handi-

kos.org/repository/docs/PLANI_I_VEPRIMIT_P_R_ZBATIMIN_E_STRATEGJIS__NACIONALE_P_R_T__DREJTAT_E_PERSONAVE_M

E_AFT_SI_T__KUFIZUARA_N__REPUBLIK_N_E_KOSOV_S_963881.pdf 
11 http://www.ombudspersonkosovo.org/repository/docs/RAPORTI_2014_-_SHQIP_932837.pdf  (Raporti Vjetor 2014, faqe 22) 

http://www.kryeministri-ks.net/repository/docs/STRATEGJIA_NACIONALE_PER_TE_DREJTAT_E_PERSONAVE_ME_AFTESI_TE..._Shq+Ser+Ang.pdf
http://www.kryeministri-ks.net/repository/docs/STRATEGJIA_NACIONALE_PER_TE_DREJTAT_E_PERSONAVE_ME_AFTESI_TE..._Shq+Ser+Ang.pdf
http://handi-kos.org/repository/docs/PLANI_I_VEPRIMIT_P_R_ZBATIMIN_E_STRATEGJIS__NACIONALE_P_R_T__DREJTAT_E_PERSONAVE_ME_AFT_SI_T__KUFIZUARA_N__REPUBLIK_N_E_KOSOV_S_963881.pdf
http://handi-kos.org/repository/docs/PLANI_I_VEPRIMIT_P_R_ZBATIMIN_E_STRATEGJIS__NACIONALE_P_R_T__DREJTAT_E_PERSONAVE_ME_AFT_SI_T__KUFIZUARA_N__REPUBLIK_N_E_KOSOV_S_963881.pdf
http://handi-kos.org/repository/docs/PLANI_I_VEPRIMIT_P_R_ZBATIMIN_E_STRATEGJIS__NACIONALE_P_R_T__DREJTAT_E_PERSONAVE_ME_AFT_SI_T__KUFIZUARA_N__REPUBLIK_N_E_KOSOV_S_963881.pdf
http://www.ombudspersonkosovo.org/repository/docs/RAPORTI_2014_-_SHQIP_932837.pdf


 8 

Meanwhile, with regard to international reports, if we refer to the Progress Report on Kosovo12 

(European Commision) for years 2014 and 2015, the position of children with disabilities is reported 

as unequal, by showing that children with disabilities continue to face limited access to quality 

education, because the progress in the field of education was slow, thus more efforts are needed to 

improve access to quality education for marginalized  groups, including children with disabilities. 

Ministry of Education, should provide availability of personal assistants for children with disabilities, 

in accordance with the commitments made in its strategy. 

Due to the lack of adequate medical facilities, health care and  rehabilitation services are insufficient 

for people with disabilities, highlighting the lack of assistant teachers for children with special needs. 

While, the report for year 201513 recorded no progress in the above mentioned areas from year 2014, 

recommending government and ministries of education, health and social welfare implementation of 

strategies, aiming to improve the services and position of children with disabilities. 

State Departament Report (USA) on Human Rights for Kosovo 2014, emphazised that althought the 

constitution and law prohibit discrimination against persons with disabilities at work, education, 

trasport, health care, or other state services, and the Government has legal obligations to provide 

protection and services to all citizens equally, persons with disabilities continue to remain significantly 

discriminated. Referring to Progress Report of the European Commision 2014, one may conclude the 

failure of the Ministry of Education, to implement the commitments made in the Strategy for 

education, to provide personal assistants available to children with disabilities. Report also reflects the 

lack of adequate health services, rehabilitation and social services for children with disabilities14. 

                                                           
12 http://www.mei-ks.net/repository/docs/Final_20141008-kosovo-progress-report_en_(2).pdf (Progress Report on Kosovo, year 2014) 
13  http://ec.europa.eu/enlargement/pdf/key_documents/2015/20151110_report_kosovo.pdf (Progress Report on Kosovo, year 2015) 
14 http://www.state.gov/documents/organization/236752.pdf  (Report on Human Rights in Kosovo year 2014, State 

Department – USA, page 29 – 30) 

http://www.mei-ks.net/repository/docs/Final_20141008-kosovo-progress-report_en_(2).pdf
http://ec.europa.eu/enlargement/pdf/key_documents/2015/20151110_report_kosovo.pdf
http://www.state.gov/documents/organization/236752.pdf
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Services for children with disabilities and their parents 

 

Overview of children with disabilities in education 
The following tables represent the total number of children with disabilities in Ferizaj and Gjakovë enrolled in regular classrooms and in 

special needs classrooms. These numbers were collected from the Division for Education of Children with Disabilities, MEST. 

Children with disabilities enrolled in regular classrooms  

Municipality Total 
Number 

Intellectual 
challenges 

Hearing 
impaired 

Visually 
impaired 

Physical 
challenges 

Multiple 
challenges 

Autism Down 
Syndrome  

Speech 
impaired 

Ferizaj 207 85 8 33 4 26 4 15 32 

Gjakovë 166 51 12 40 25 26 5 7 
 

Total  373 136 20 73 29 52 9 22 32 

Source: Ministry of Education, Science and Technology 

 

Children enrolled in Attached Classrooms, 2015/16 

Municipality Number of children 

Ferizaj 55 

Gjakovë 52 
Source: Ministry of Education, Science and Technology 
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The following table provides an overview of the types of services offered to children with disabilities, categorization of each service, and 

the stakeholders involved in providing these services. As per NGOs, in Ferizaj Handikos and Pema are the main service providers for 

children with disabilities, while in Gjakova only Handikos. Other stakeholders (local institutions) are listed below.  

Type of service # Name of Services Other stakeholders 
involved besides 

Handikos 

REHABILITATION DIRECT SERVICES 

Rehabilitation 
services 

1 Primary physical rehabilitation  
 

 
 
 
 
 

 
 
 
 
 

PEMA 

2 Psycho social rehabilitation 

3 Positioning and relaxation exercises 

4 Passive mobilization of the extremities 

5 Muscle incentives, especially to the head positioning  

6 Stimulation which activates the mobilization in various positions 

7 Trainings to improve the balance in various positions: sitting, kneeling, right stance, etc.  

8 Training for appropriate sitting which prevents deformities 

9 Training on communication, self-feeding, etc. 

10 Demonstrations and training sessions regarding building and use of special seats for children with 
disabilities  

11 Training sessions regarding the use of orthopedic devices such as promenades, parallels, 
wheelchairs. 

Rehabilitation 
activities 

1 Prevention of consequences as a result of disability  

2 Individual or group consultation meetings with parents of children with disabilities to motivate 
and to exchange experiences 

3 Organization of activities to raise awareness about disability 

4 Support and monitoring of activities that parents should do on their homes, the construction of 
special seats for children, orthopedic references, etc. 

1 The execution of stimulating psychosocial activities to improve communication, concentration, 
creativity of disabled children 
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Psychosocial 
rehabilitation 

activities 

2 Activities associated with motivation and preparation of children with disabilities to be connected 
to the school system 

3 Rehabilitation through art, sports and creativity activities 

4 Promotion of socialization 

5 Motivating parents to support the school education of their children. 

GENERAL SERVICES OF SOCIAL SPHERE  

Identifying 
children with 

disabilities and 
their needs 

1 Home visits "Municipal Department of 
Health and Social Welfare 

Center for Social Work 
PEMA " 

2 The collection of data on children with disabilities (filling in questionnaires) 

3 Creating the Database on children with disabilities in Kosovo 

4 Collecting information on the needs of persons with disabilities in orthopedic and sanitary 
equipment  

5 Collecting of information on basic living conditions of persons with disabilities in the house they 
live, which include access to home, adapted toilet, financial situation, knowledge about disability, 
etc. 

Services to 
improve the 

quality of social 
life in the 

environment in 
which children 
with disabilities 

live 

1 Collecting information on the level of education of disabled children "Municipal Department of 
Education 

Municipal Department of 
Health and Social Welfare 

Center for Social Work 
PEMA " 

2 Collection of information on disabled children's access to services that can fulfill their rights 

3 Legal Services drafting complaints and lawsuits in cases where the requests of families of children 
with disabilities have been rejected or complaints about material support to disabled children 

4 The service includes counseling and referral to the rights and ways of realizing the rights of 
children with disabilities. 

Fulfilling the 
needs of children 
with disabilities 

1 Fulfilling the needs of children with disabilities with assistive devices and sanitary materials 
(wheelchairs for children and adults, toilet wheelchairs, crutches, antidekubitus pillow, hygienic 
and sanitary materials, materials for incontinence, etc.) 

Municipal Department for 
Education 

Municipal Department of 
Health and Social Welfare 

Center for Social Work 
PEMA 

2 The reference and assistance of children with disabilities in the realization of their rights to 
respective institutions. 

3 Identification, motivation and support to children with disabilities who are not involved in the 
education system in Kosovo 

4 Organization of rehabilitation camps for children with disabilities 
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5 Organization of sports and cultural events for children with disabilities. 

Providing 
assistance and 
information to 

families of 
children with 
disabilities 

1 Regular meetings with parents of children with disabilities with the purpose of consultation, 
building their knowledge on human rights, exchange of experiences, etc. 

PEMA 

2 Sharing of advices for disabled children on prevention of the consequences that occur as a result 
of disability 

3 Informing children with disabilities on the use of aid tools 

Cooperation with 
relevant structures 

on the 
advancement of 

the rights of 
children with 
disabilities 

1 Informing municipal structures on the number and situation of children with disabilities in the 
respective municipality 

Municipal Department of 
Health and Social Welfare 

Center for Social Work 
PEMA 2 Organization of meetings for children with disabilities, parents of disabled children with 

representative structures 

3 Providing information on the involvement of children in social welfare schemes and social safety 

Raising awareness 
of the environment 
on human rights 
and international 

standards. 

1 Organization of workshops and round tables regarding the human rights of disabled children PEMA 

2 Organization of campaigns, campaigns related to the advancement of the rights of children with 
disabilities 

3 Organization of the data notes of importance for children with disabilities. 
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The following table presents the number of children with disabilities in Ferizaj and Gjakova who receive various types of services from 

Handikos. Please note that according to the manager of Handikos in Ferizaj, the number of children enrolled in the center in Ferizaj is low 

due to limited capacities of this center, thus with the limited staff and space they operated until the end of 2015. The presented data is their 

maximum number of children they could serve. Please note that the table presents data only for 2015. 

 
  

FERIZAJ GJAKOVE  
TOTAL 

# Activity Children<18 Reached Adults Reached 
Directly 

Total # 
direct   

Children<18 Reached Adults Reached 
Directly 

Total 
# 
direct   

Girls Boys Sub 
total 

Wom
en 

Men Sub 
total 

Girls Boys Sub 
total 

Wom
en 

Men Sub 
total 

 

1 Children enrolled in the center 21 24 45       45 41 65 106       106 151 

2 Children enrolled in school as a 
result of centers’ activities 

6 8 14       14 17 22 39       39 53 

3 Children receiving physiotherapy 
services 

              10 6 16       16 16 

4 Children receiving counseling 
services 

              10 11 21       21 21 

5 Children attending after school 
classes 

              7 19 26       26 26 

6 Children attending self-help groups                               

7 Children attending fun activities for 
social inclusion 

21 24 45 28 17 45 90 6 10 16 9 19 28 44 134 

8 Home based services beneficiaries               13 20 33       33 33 

10 Family counselling services users                               

11 Parents participated in self-help 
groups 

      30  15 45 45               45 

12 Parents participated in parents 
training 

              3 0 3       3 3 

13 Parents attended occupational 
sessions 

                              

15 Evaluation team capacity building 
activities participants 

              4 3 7       7 7 

16 Number of families receiving home 
services 

      1 3 4 4 4 5 9 5 2 7 16 20 
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17 Number of cases referred to relevant 
institutions 

9 11 20 13 16 29 49 42 31 73       73 122 

18 Number of cases received support 
devices 2 3 5 19 25 44 49 5 7 12       12 61 

19 Children enrolled in the center 
which don’t attend school 5 12 17       17               17 

20 Children enrolled in the center 
which attend school 13 15 28       28               28 

21 Children enrolled in the center from 
Ashkali community 1 2 3       3               3 

22 Number of children receiving 
psycho-social services 9 16 25       25               25 

  
Total direct reach 87 115 202 61 76 167 369 162 199 361 14 21 35 396 765 



 
 

MDA – Management and Development Associates 
A:Rr. Perandori Justinian, nr 12, kati i 1-rë, Prishtinë, Kosovë 
T: +381 (0)38 222 247 | F: +381 (0)38 222 147 | E: info@seemda.com 

 

IV. Results from data collection 

 

A. Services and activities for children with disabilities 

In understanding more in-depth the services that are provided to children and adolescents with 

disabilities and their level of satisfaction with these services, researchers held two (2) focus groups 

with 13 children in Ferizaj and Gjakova, respectively 7 and 6 children per each municipality. 

The discussion was designed to gather information from the children and adolescents in regard to 

the following outcomes: 

 Children with disabilities and their families that benefit from services (developmental 

therapy, occupational sessions, psycho-social counselling etc.)  

 Children and adolescents who are satisfied with the quality of the services they received 

from SC and partner 

 Children with disabilities who reported higher level of social inclusion and independence 

through an increased knowledge of life skills 

Children and adolescents with disabilities reported high levels of satisfaction with the services 

provided by Handikos in Gjakova and Ferizaj. They identified activities where they are involved 

at these resource centers, such as:  

 Learning how to write  

 Drawing  

 Picnics in nature 

 Help with school studies 

 Physiotherapeutic exercises  

During the focus group with children, one child said "I like coming here because we exercise and 

draw. I like the colors red and yellow and I like to draw houses." 

Another child said "I like basketball and football. I like Messi and Sigal Prishtina. Also, I like 

boxing. I watched a boxing match between an Albanian and a Turkish boxer and the Albanian 

boxer won." 

 

However, a number of them asked for more activities during their time spent at the centers, such 

as:  

 Picnics and time in nature 

 Theatre shows for children 

 Joint activities with other student/children groups 

 Sports activities  

 Activities with volunteer groups 



 
 

MDA – Management and Development Associates 
A:Rr. Perandori Justinian, nr 12, kati i 1-rë, Prishtinë, Kosovë 
T: +381 (0)38 222 247 | F: +381 (0)38 222 147 | E: info@seemda.com 

 

In addition, most of the focus group participants expressed their satisfaction with the job 

performed by teachers and physiotherapists, and requested for additional time spent at the 

centers. The current time that children spend at this centers is limited (45 minute twice a 

week), while it sometimes clashes with school time, as identified by both children and parents.  

This information was also validated during focus groups with parents. As noted during these focus 

groups, the level of social inclusion and independence of these children is contingent upon the 

level of disability of the child. Children with solely physical disabilities are more prone to 

integration.  During the focus group in Gjakova, one parent described the condition of her child. 

She said “My daughter cannot go to high school because of her development problems; she cannot 

speak properly and she is not able to write. She goes to school now but it is difficult for her to 

continue to get an education so there should be another alternative, such as the activities that are 

organized in Prishtina for children with Down Syndrome. These activities include making 

postcards, photocopying or other tasks that are relatively easier. They help in integrating children 

like her in the society and in preparing them to become productive.” 

It should be noted that the focus groups were comprised of very young children with different 

levels of disability. Therefore, there were difficulties in collecting detailed information from the 

children participating in the focus groups.  

B. Parent support services 

In order to gather both quantitative and qualitative data, two focus groups with parents were held. 

These focus groups were held in two municipalities, in Ferizaj and Gjakova. The focus group in 

Ferizaj was comprised of 10 parents, while the focus group in Gjakova had 7 parents. All of parents 

had children with special needs and were frequent visitors of Handikos. In addition to the focus 

group, each parent was asked to fill a questionnaire with 7 questions. 

Most parents in both municipalities expressed that they were satisfied with the services that they 

obtain from Handikos. Among the reasons for such levels of satisfaction were the good treatment 

of children and their progress or improvement due to the exercises during Handikos visits. All 

parents praised the fact that their children’s conditions have improved greatly and that their 

conditions are more manageable.   

However, both in Ferizaj and in Gjakova it was reported that the current number of visits and 

their duration is not sufficient for children with disabilities. Therefore, both the number and 

duration of visits at the Resource centers needs to be re-considered. Parents have pointed out that 

their children need more time in order to gain focus in each exercise and they also need extended 

time of individual assistance and attention from the staff. Related to this, it was recommended 

increasing the number of staff in Handikos so that each child's needs can be accommodated 

appropriately and more improvement in their conditions can be gained.  

It was also noted that transportation continues to be a problem, especially for children and parents 

who live in villages. The transportation schedule is unstable, thus parents who live in nearby 

villages of Ferizaj and Gjakova were forced to transport the children themselves to the visits of 

Handikos even though sometimes they cannot afford it.  

The number of “fun” or recreational activities such as excursions and picnics, which the children 

love, remains an issue that needs further improvement. Parents in Ferizaj constantly compared 

Handikos with the other organization in which they send their children to, which is PEMA. 
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According to them, PEMA conducts more recreational activities; however, in terms of the duration 

of visits and the quality of services, Handikos is better and most children consider it a second 

home.  

Most parents from both municipalities stated that they were satisfied, while a few expressed 

neutrality with regards to the professionalism and behavior of the Handikos staff. Handikos has a 

substantial lack of staff. Before the initiation of the project in Ferizaj, there was no psychologist 

and that the physiotherapy was ineffective. However, during the implementation of the project, 

the number of staff has increased and that they are well educated, they treat the children well and 

offer great insight into their conditions. Children have reportedly improved due to the exercises 

and the advice that they receive from the staff. However, an additional increase in the number of 

staff would be beneficial, both to the children as well as staff who could dedicate more time to 

each individual child.  

 

Most parents state that the only other institution that their children attend is regular school; 

however, there are a few who seek out other services. Most of the parents in Ferizaj who receive 

other services besides Handikos, state that they send their children to the Pema organization. 

During the focus groups they describe that the organization is beneficial since it offers a few 

additional hours of exercise and socializing to the children besides the services of Handikos. Pema 

organization offers psychological and physiotherapeutic services to children, as well as recreational 

and socializing activities. According to the representative of Pema, the duration of each visit to 

Pema is longer in comparison to Handikos. 

In Gjakova, there were very few parents who receive other services besides Handikos, and they 

were mostly private. The parents finance these private services themselves and they consist in 

psychological and physical exercises. In comparison to Handikos, the private services are more 

frequent. The parents from both municipalities who receive other services besides Handikos are 

reportedly satisfied with them. 

Most of the parents from both municipalities possessed an average grasp of knowledge and 

information to facilitate their children’s development and to advocate or lobby for their needs and 

inclusion. In addition to that, it was noted that parents received more training activities a few years 

ago compared to currently. Parents need more parent training on how to behave and treat their 

children, otherwise their lack of knowledge leads to more stress, a difficult atmosphere in the 

household, and in less knowledgeable families, even beatings for the children. Therefore, it was 

acknowledged that psychological and educational support of managing difficulties with their kids 

and family therapy sessions would help them in improving the situation with their children. A 

considerable number of parents considered that their children are now entering puberty and that 

they need more attention and a different kind of behavior. It would thus be reasonable and 

beneficial to have parents receive training on how to behave towards their children and how to 

help them improve. There is a general consensus that more capacity building activities are needed 

for parents, but also for children who are older and need to learn how to become self-sustainable.  

On the other hand, the level of knowledge and information to advocate or lobby for their 

children’s need and inclusion was rated as average by parents themselves. Parents in Gjakova and 

Ferizaj informed the research team that an advocacy group exists and that they hold monthly 
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meetings with the relevant stakeholders such as officials from the Ministry of Education and from 

Social Welfare.  However, the situation has not improved notably. There is a visible level of 

disappointment among parents with the school system and administration, which has not been 

engaged in a constructive manner in the inclusion of their children. Assistants for teachers in 

school are lacking and children with disabilities do not receive the necessary individual attention, 

which hampers their opportunity to improve their intellectual capabilities. Despite continuous 

suggestions and recommendations from parents, the financial constraints of the public institutions 

do not allow for much developments in these aspects.  

Overall, the focus groups revealed somewhat satisfaction in both municipalities regarding the 

services offered to parents by Handikos, the staff of Handikos, and even the services offered by 

other institutions. There were multiple suggestions on how to improve the situation. The emphasis 

in regards to parent support services was on the need for more capacity building, training activities, 

parent support groups, family counseling and informational meetings.  

 During the focus group with parents in Gjakova, one parent said the following: “We need training 

activities for parents, especially now that our children have entered the puberty. This age is very 

sensitive for every child, especially for children with disabilities. The parents are not prepared to 

face this challenge. We do try to behave as best as we can, but we are not well informed on how 

to deal with our children.” 

C. Capacities and support of institutions to children with disabilities 

 

Capacities of relevant Governmental institutions 

 In order to overview the current capacities of government in regards to the needs of CWD, 

interviews were held with relevant representatives from the Ministry of Health, Ministry of 

Education, and the Office of Prime Minister. An interview with the representatives of the Ministry 

of Labor and Social Welfare was planned; however, the relevant authorities in MLSW declared 

that they did not possess enough information to provide any meaningful contribution to this study.  

In regards to the capacities of the government officials to respond and address the needs of CWD 

and monitor their success, the Officer for People with Disabilities (PWD) Rights, Ministry of 

Health, stated that the Kosovo healthcare institutions have the right mechanisms and capacities to 

identify, draft, monitor and implement the right policies. The healthcare providers offer mobile 

healthcare services which include systematic visits to most schools to monitor the children’s health. 

In addition, they disseminate promotional materials with information about CWD.  

The Office for Good Governance (OGG) is responsible for pushing forward the legislations in 

favor of CWD. This office compiles 10-year strategies from which 3-year action plans that the 

ministries implement. The OGG continuously collaborates with ministries and civil society. The 

needs of the PWD are discussed in the National Council for PWDs where ministries and civil 

societies meet at least twice per year to enforce strategies, which are monitored by the Committee 

for Monitoring, Reporting and Implementation Strategy. 

The MEST representative, on the other hand, stated that the ministry has the right capacities to 

address the needs of CWD as they have been properly trained and have specialized in this specific 

area. The situation, however, is better in Ferizaj than in Gjakova. The relevant authorities in Ferizaj, 
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an evaluation committee and a municipal officer for inclusive education, are very well prepared. 

In Gjakova, however, there are still three special needs classrooms which should be eventually 

eliminated so that CWD could be integrated into regular classes. Since 2004, four training sessions 

have been delivered for the evaluation committee and municipal officers for inclusive education 

in these two municipalities.  It should be noted that “Save the Children” has worked on the model 

schools in two municipalities, but it is the responsibility of the other municipalities to extend this 

model to their schools.  “Yllkat” kindergarten which consists of teachers that have been trained 

how to handle children with disabilities is a case in point.  

The biggest challenge to maintain qualitative education for CWD remains the budget. The special 

needs education is more expensive; therefore, current resources are not sufficient. In regards of 

monitoring, MEST monitors the Resource Centers, the Municipal Education Directorates, and 

classes with CWD. However, it is difficult for one office to monitor all these institutions. 

 

Knowledge of the service providers 

The knowledge and capacities of service providers with regards to the needs and functionality of 

children with disability were identified through in-depth interviews with HANDIKOS staff in 

Ferizaj, Gjakova and HANDIKOS Headquarters in Prishtina. In order to incorporate a deeper 

understanding of strengths and weaknesses of these services, NGO PEMA’s representatives in 

Ferizaj, were interviewed as well which is a very strong and resourceful provider of services for 

children with disabilities. For a more comprehensive overview with regards to the work being 

performed by relevant service providers regarding children with disabilities, the insights from 

Evaluation Committees in Gjakova and Ferizaj, Centers for Social Work and Directorates of 

Education within municipalities, were also intertwined throughout the analysis.  

It was noted that service providers, such as HANDIKOS in Gjakova and Ferizaj have continued 

their services for children with disabilities, regardless of lack of financial assistance from the local 

government. Handikos Ferizaj in particular was reported to have less capacities for a broader range 

of services due to limited financial assistance and staff. The situation in Gjakova is almost the same 

with 3 staff having to cover services for approximately 107 children.  

 

Regardless, Handikos Resource Centers have done a great job in identifying children with 

disabilities in need for assistance. HANDIKOS Ferizaj, for example, through their staff still 

manages to offer physical therapy, as well as other therapies combined with psycho-social therapy, 

and game therapy sessions. The full-time staff engaged in services and activities offered by 

HANDIKOS Ferizaj, such as the psychologist, physiotherapist, librarian, teacher and social 

worker, were reported to have the adequate education and professional experience. Some of them 

(manager and educator) have been engaged full-time with children with disabilities ever since 2011 

at the HANDIKOS resource center, and are well acquainted with the problems that these children 

face, as well as with the challenges that their parents have to go through. However, due to limited 

financial capacities, HANDIKOS Ferizaj offers services only for 47 children with disabilities. 

As pointed out during interviews, service providers in both targeted municipalities possess good 

knowledge with regards to the profiles of staff that are needed in order to offer quality services to 
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children with disabilities. For instance, HANDIKOS Gjakova has lobbied to have the Evaluation 

Committee established in accordance to the law in power. And ever since 2012, they have formed 

an advocacy group that has lobbied actively, albeit not always successfully, in achieving more 

extensive services and activities for these children. Nevertheless, this has somehow contributed to 

ease the process of identifying and integrating a greater number of children with disabilities in 

education and social life.  

HANDIKOS Headquarters representatives have also provided some more insight on the level of 

knowledge that service providers have on the needs and functionality of children with disability, 

developing individual, family, school and community skills that support their development, by 

addressing the lack of legal mechanisms in regulating informal education of children with 

disabilities. According to their assessment of human capacities in both HANDIKOS centers in 

Ferizaj and Gjakova, the quality and level of services has decreased gradually through years. 

Particularly in 2015, in both municipalities, but especially in Gjakova, the staff has worked primarily 

on a volunteer basis for both the physical and psycho-social services, while it has simultaneously 

performed field work and other services.  This has subsequently deteriorated the standards and 

quality of the services provided.  

On the other hand, as pinpointed by representatives of NGO PEMA in Ferizaj, and Center for 

Social Work in Ferizaj, this NGO has higher human and infrastructural capacities than 

HANDIKOS in Ferizaj and Gjakova. That goes not only for identifying cases of children with 

disabilities, but also treating them through psychologists, pedagogues for children with special 

needs, as well as specialists who are well acquainted with cases of autism. NGO PEMA has had 

more financial support from the local government in offering such services, and thus has managed 

to keep constant miscellaneous services offered to children and their families in Ferizaj. A 

counterpart of such an NGO does not operate in Gjakova.   

 In terms of the services provided by Evaluation Committees in both Ferizaj and Gjakova, it was 

noted that the staff has adequate knowledge and relevant experience in addressing the needs and 

functionality of children with disability, as well as developing individual, family, school and 

community skills that support the development of children with disabilities. Their work however 

is hampered by several problems, such as: 1) Lack of clear and established lines of responsibility, 

especially in terms of coordination among the group; 2) Lack of coordination from an independent 

body or structures within the municipalities; 3) Lack of financial incentive.  

 

Financial sustainability of the service providers 

During the field interviews, representatives of HANDIKOS discussed about the financial 

sustainability of Handikos. According to the information gathered from the interviews, it was 

derived that the financial restrains have impacted the amount of services offered and the 

dependence on project funds instead of municipal financing jeopardizes the financial suitability 

for HANDIKOS. 

It was noticed that Handikos is very dependent on donor funds instead of municipal funds, which 

was seen as a liability for the organization. The Handikos staff has been reduced as a result of 

financial restrains. The strategy of STC was to finance different HANDIKOS municipal branches 

and then leave the financing of those branches to the municipality, something which did not 
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happen in Gjakova and Ferizaj. Further, some municipalities refuse to pay for HANDIKOS staff 

expenses as they do not realize the staff expenses include the services that the staff offers to the 

children. Therefore, these municipalities offer to only cover operational expenses. Fortunately, 

there are some Handikos branches, in Drenas, Suhareke, and Malisheve, which are considered as 

more sustainable models as they have been able to get funding from municipalities. 

Therefore, the issue that arises is the fact that Handikos in Gjakova and in Ferizaj have not focused 

their strategies on collaborating with the municipalities instead of with the government or donor 

organizations. The strategies and action plans are created on each municipality; therefore, 

according to the HANDIKOS representative, Handikos and similar organizations should enforce 

their agendas in municipal levels. The funds that Handikos receives from STC or any other donor 

are not sustainable, because as soon as those funds will stop, the activities and services offered to 

CWD will be put in danger.  

Handikos in Gjakova, according to its manager Brilianda Ballata, has also had difficulties in regards 

to municipal financial support and coordination. The problems with the center that she manages 

have to do with the lack of financing from municipality, specifically from the Municipality 

Directorate for Labor and Social Welfare. While the Directorate does not support HANDIKOS 

due to lack of funding, she stated that the lack of funding comes as a result of the Directorate not 

lobbying enough in the central government.  

Therefore, Handikos in Gjakova so far has relied on project-based funding which in the last years 

has been very low. As a result, the staff numbers have decreased and the remaining staff was forced 

to work without remuneration. 
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The following table presents the key project indicators and the current status of each of them: 

 

Indicator Status of Indicator 

# of children with disabilities and their families that benefit from 
services (developmental therapy, occupational sessions, psycho-
social counselling etc.). 

47 children are enrolled in the Handikos center of 
Ferizaj and 153 are enrolled in the Handikos center 
of Gjakova.  

# of children and adolescents who are satisfied with the quality of 
the services they received from SC and partner. 

13 children and adolescents are satisfied with the 
quality of the services they received from SC and 
partner.  

# of children with disabilities who reported higher level of social 
inclusion and independence through an increased knowledge of life 
skills. 

From the research, 26 children in Ferizaj and 44 
children in Gjakove report attending the fun 
activities so as to increase their levels of social 
inclusion and independence.  

# of parents/caregivers who are satisfied with the quality of the 
support they received from SC and partner. 

From the 2 focus groups in Handikos Gjakova and 
Ferizaj, 9 parents/caregivers in Ferizaj and 6 in 
Gjakova are satisfied with the quality of the support 
they received from SC and partners.  

# of Save the Children and partner supported families that 
demonstrate improvement in practices to become resilient and able 
to facilitate their children’s physical, social and educational 
development. 

4 families in Ferizaj and 5 families in Gjakova report 
being able to facilitate their children's physical, 
social and educational development. 

# of Save the Children and partner supported families that 
demonstrate improvement in practices to advocate for the rights of 
their CWD for education, health and social inclusion. 

4 families in Ferizaj and 5 families in Gjakova report 
being able to advocate for the rights of their CWD 
for education, health and social inclusion. 
According to managers of Handikos in Ferizaj and 
Gjakova, in the period 2010-2015, the total number 
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of parents that attended advocating meetings in 
Gjakova is 246, while in Ferizaj 303 parents, for the 
period 2011-2015. 

General overview of government officials’ capacities to 
respond/address CWD needs and monitor the progress. 

According to the interviews, the healthcare sector 
as well as relevant government authorities and 
institutions have enough capacities to 
respond/address CWD needs as well as monitor 
progress. The obstacles that remain are 
implementing the model schools in more 
municipalities than the current 2 schools which 
implement it, as well as financial constraints which 
impend the ability of government institutions to 
fully support the CWD. 
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Overview of knowledge that service providers have on the needs 
and functionality of children with disability, developing individual, 
family, school and community skills that support the development 
of  CWD. 

Despite their resource constraints in regards to staff 
and finances, the service providers have managed to 
gain a thorough knowledge on the needs and 
functionality of children with disabilities, the 
developing individuals, their families, schools, and 
community skills. This has been done by the staff 
on a volunteer basis which in turn has influenced 
the quality of services due to: 1) Lack of clear and 
established lines of responsibility, especially in 
terms of coordination among the group; 2) Lack of 
coordination from an independent body or 
structures within the municipalities; 3) Lack of 
financial incentive.  Nevertheless, the service 
providers offer a variety of services such as 
different types of physical and psycho-social 
therapy, which has benefited the children with 
disabilities as well as their families.  

How is ensured financial sustainability of the core package of 
established services? 

The service providers have a severe lack of 
resources, both in terms of staff as well as in terms 
of finances. The funding from the municipalities is 
very low and mainly covers operational expenses. 
Up until now, the service providers have mainly 
relied on project-based funding which is in itself 
very low.  
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V. Recommendations 

 

Findings from data collection and desk review have derived the following recommendations:  

1. A better cooperation between HANDIKOS and the local government in Ferizaj and 

Gjakova should be incentivized, in order to break up the donor dependency of this service 

provider. An increased financial stability of HANDIKOS as a service provider, granted by 

both municipalities, means more extensive and high-quality services for children with 

disabilities. We recommend that the HANDIKOS staff should be trained in Fundraising 

skills and add more fundraising activities to their program.   

2. Increase the capacities and involvement of the Evaluation Committees in Ferizaj and 

Gjakova, as well as of Centers for Social Work, in cooperating more closely to provide 

services for children. Better capacities of the Evaluation Committees in Ferizaj and 

Gjakova will strengthen the services for children, namely the evaluation of pedagogical 

skills, interests and needs of the child in the educational process, support to special needs 

educational, support of teachers, correction of speech, therapy of language, specialized 

medical assistance to the child. In addition, the team has the authority to take a decision 

on special needs education and they recommend necessary equipment needed for teaching. 

3. As identified during the data collection process, it is recommended by both parents and 

other stakeholders that a few interventions regarding teachers should be introduced, such 

as: 1) Increased number of teachers in proportion with the number of children with 

disabilities; 2) Improved monitoring mechanisms and pop-up visits to evaluate teachers 

who deal with children with disabilities; and 3) Increase the number of recreational 

activities for children. 

4. More unified and standard services in accordance with the law for health and social welfare, 

so that monitoring mechanisms in place can perform effective monitoring of quality 

standards.   

5. Increased communication, advocacy and lobbying skills of HANDIKOS, as well as, 

improved management and coordination skills so as to improve the current financial 

restrains and to ensure the financial sustainability for the future activities.  

6. Increased number of recreational activities for children with disabilities. As advised from 

parents, the activities should, nevertheless, be targeted differently to different children in 

accordance with their preferences and their level of disability. More specifically, children 

should be divided in groups during some of the activities.  

7. Supply of schools and service providers with didactic tools in order to increase the 

efficiency of services provided to children with disabilities. This should be complemented 

with improved infrastructure and access to objects. 

8. Compile a comprehensive strategy/plan for the next 3-4 years consisting in exact 

information and statistics regarding children with disabilities, their current challenges and 

the kind of services they need to overcome the. This will instill the sustainability of any 

undertaken intervention targeting children with disabilities.   
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9. Offer lengthier stays for children in HANDIKOS, The lengthier stays would in return 

produce better behaviors and better integration for the CWD than the current stays which 

last only 45 minutes. 

10. Offer more parent support activities. The proposed activities from the focus groups 

included capacity building, training activities, parent support groups, family counseling and 

informational meetings. 

VI.   Practical Implications 

 

Recommendation Practical Implication Save the Children Project 
Objectives 

Improve the cooperation 
between HANDIKOS and 
the local government in 
Ferizaj and Gjakova. 

Break up the donor 
dependency of HANDIKOS 
and increase its financial 
stability; 

Objective 3 
3) Strengthening the 
capacities of stakeholders 
for budget analyzing and 
budget allocation for such 
services at municipal level  
 

Increased communication, 
advocacy and lobbying skills 
of HANDIKOS, as well as, 
improved management and 
coordination skills.   

Improved current financial 
restrains and established 
financial sustainability for the 
future activities; 

Objective 3 
3) Strengthening the 
capacities of stakeholders 
for budget analyzing and 
budget allocation for such 
services at municipal level 

Increase the capacities and 
involvement of the 
Evaluation Committees and 
Centers for Social Work in 
Ferizaj and Gjakova. 

Better quality of the services 
provided by these two 
institutions, such as the 
evaluation of pedagogical skills, 
interests and needs of the child 
in the educational process, 
support to special needs 
educational, support of 
teachers, correction of speech, 
therapy of language, specialized 
medical assistance to the child. 

Objective 1 
1) Capacity building of 
relevant structures and staff 
of the community based 
centers on identifying the 
needs and functionality of 
children with disability, 
developing individual, 
family, school and 
community programs that 
support the development of 
children & adolescents and 
monitor their progress  
 

Increased number of 
teachers in proportion with 
the number of children with 
disabilities. 

Better quality of services 
offered to children; 

 

Offer lengthier stays for 
children in HANDIKOS 

Improved behaviors and better 
social integration for the CWD; 
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Resource Centers in Ferizaj 
and Gjakova. 

Increased number of 
recreational activities for 
children with disabilities.  

Better behaviors and better 
social integration for the 
children with disabilities; 

Outcome 1 
1) Occupational sessions 
(Individual, Group, Play 
therapy, Art therapy, Drama 
therapy)  
4) Social Projects for life: 
Entertainment activities that 
promotes social inclusion 
and independence 

Offer more parent support 
activities, such as capacity 
building, training activities, 
parent support groups, 
family counselling and 
informational meetings. 

Increased knowledge and 
capacities of parents to better 
manage the situation with their 
children. 

Outcome 2 
1) Capacity building of parents to 
manage support and facilitate the 
education and development of 
their children.  
2) Capacity building of parents to 
facilitate behavioral, educational 
and psychosocial development of 
their children in home settings  
3)Establishment of parent 
support groups  
4) Provide family counseling and 
psycho education services for 
family strengthening and 
wellbeing  
6) Informing sessions for parents 
for the services available for their 
children and skill them up for the 
best use of these services.  

Improved monitoring 
mechanisms and pop-up 
visits to evaluate teachers 
who deal with children with 
disabilities 

Increased responsibility of 
teachers; 

Objective 3 
2) Strengthen evaluation 
teams between the health, 
education and social 
services, and strengthen 
their capacity of 
collaboration and 
supporting children and 
families in need.  
 

More unified and standard 
services in accordance with 
the law for health and social 
welfare. 

More effective monitoring of 
quality standards from the 
monitoring mechanisms; 

Objective 3 
1) Capacity building of 
relevant structures and staff 
of the community based 
centers on identifying the 
needs and functionality of 
children with disability, 
developing individual, 
family, school and 
community programs that 
support the development of 
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children & adolescents and 
monitor their progress 

Supply of schools and service 
providers with didactic tools, 
improved infrastructure and 
access to objects. 

Increased efficiency of services 
provided to children with 
disabilities; 

 

Compile a comprehensive 
strategy/plan for the next 3-4 
years consisting in exact 
information and statistics 
regarding children with 
disabilities, their current 
challenges and the kind of 
services they need.  

The sustainability of any 
undertaken intervention 
targeting children with 
disabilities would be instilled;   
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Annex 1: Sources of data 
 

1. Constitution of Republic of Kosovo, 2008 

2. Law No. 03/L-022 Material support for families of children with permanent disabilities 

3. Social Welfare Statistics (TM1 2015), Kosovo Agency of Statistics, 2015 

4. Law No. 04/L-032 for Pre-University Education in Kosovo 

5. Kosovo Education Strategic Plan 2011- 2016 (KESA) 

6. National Strategy for the Right of Persons with Disabilities 2013 – 2023 

7. Action plan for the implementation of the strategy for the rights of persons with disabilities 

8. Ombudsperson Annual Report, 2014 

9. Progress Report on Kosovo, 2014 

10. Progress Report on Kosovo, 2015 

11. Report on Human Rights in Kosovo 2014, US State Department 

12. MEST Statistics on children with disabilities in education, 2016 

13. Administrative instruction no.24 2014, The conversion of attached classes in resource rooms 
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Annex 2: List of individuals interviewed and of stakeholder groups and/or communities consulted 
 

 

Institution Name and surname Position Email Phone
Office of the Prime 

Minister/ Office of 

Good Governance

Armenda Berani-Shala Senior Officer on Equal 

Opportunities and Disability

armenda.berani@rks-gov.net 038 200 14 642 ose 049 397 

776

Ministry of Health Musë  Shigjeqi Officer on rights of persons with 

disabilities

Muse.Shigjeqi@rks-gov.net 038 212 923Centix: 24 163

Ministry of Education Lulavere Kadriu – Behluli Head of Disivion for special needs 

education

lulavere.behluli@rks-gov.net 038 213 904M
IN

ISTRIES

Municipality of 

Gjakova

Basri Komoni Director of Department of  Health 

and Social Welfare

basri.komoni@rks-gov.net       0390 322 270 / 038 200 44 

043

Municipality of 

Gjakova

Diana Qarkaxhija Director of Department of Health   diana.qarkaxhija@rks-gov.net                   0390 326 258 / 038 200 

44006 mob. 044 715 775

Evaluation 

team/Gjakova

Mimoza Xharra Member of evaluation team / 045 516 774

Center for social 

work/Gjakova

Gjon Luli Director of center for social work / 045 384 408

Handikos Gjakova Brilanda Batalli Manager

GJA
KOVA

Municipality of Ferizaj Ibrahim Musliu Officer for health and social welfare / 00386 (49) 442 255

Municipality of Ferizaj Afrim Llabjani Officer for inclusive 

education/Member of evaluation 

team                                 

Afrim.Llabjani@rks-gov.net 044 286 327

Center for social 

work/Ferizaj

Merima Islami Center for social work / 049 245 593

Handikos Ferizaj Xhemile Murseli Manager xhemile.murseli@handi-kos.org 044 166 399

PEMA Ferizaj Fehime Selmanoviq Manager fehimeselmanoviq@gmail.com 029 032 67 37

FERIZAJ

Handikos 

Headquarters

Behxhet Binaku Project Manager Handikos behxheti_777@hotmail.com /

Save the Children Bleta Balaj & Emira Pruthi Save the Children staff bleta.balaj@savethechildren.org 044 650 795PRIS
HTIN

A
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Annex 3: List of supporting documentation reviewed 
 

1. Save the Children (MEAL) system overview 

2. Baseline Assessment and Review of Community Services for Children with a Disability 

3. Save the Children Outcome objectives activities MACF, 2015 

4. Save the Children MACF Framework, CO Kosovo 

 

 


