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Four days of continuous rain in May 2014 caused the biggest floods since records began 
in Bosnia and Herzegovina (BiH) followed by more than 2,000 landslides. In BiH, 
around 1.67 million people (39% of the population) are living in flood and landslide 
affected communities, while Save the Children estimates that at least 560,000 persons 
were directly and severely affected by the disaster, including 140,000 children.

As one of the biggest bilateral donors of flood recovery assistance in BiH, the U.S. 
Agency for International Development (USAID) promptly ensured USD 14.7 million 
for flood relief and recovery assistance from the American people. Save the 
Children was one of the partners of USAID in delivering assistance to those in need 
through the project Emergency relief for vulnerable flood-affected families in bosnia and 
Herzegovina, implemented in Brčko District and Orašje and Šamac municipalities. The 
project value amounts to USD 200,000. 

The project provided direct assistance to the families affected by floods in targeted 
communities to enable them to safely and effectively begin the process of clean-up 
and return. We provided necessary equipment for effective dewatering, drying and 
disinfection of flooded homes and critically needed hygiene and sanitation supplies. In 
the second phase of aid distribution we provided the affected families with vouchers 
for purchasing of non-food items and hygiene products. In addition, we carried out 
activities for hygiene promotion, reaching 21,864 people out of which 7,597 children. 

A total of 19,580 persons benefited from the project implementation, including 7,255 
children. Out of the total number of beneficiaries, 11,758 are internally displaced 
persons (IDPs) from the past conflict.
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In order to ensure an efficient delivery of assistance, Save the Children cooperated 
with the representatives of local authorities in Brčko District and Orašje and Šamac 
municipalities, as well as with representatives of Civil Protection Units, local Red Cross 
branches and local non-governmental organizations. In addition, Save the Children 
signed Memoranda of Understanding with relevant local authorities in all three 
locations prior to project implementation in order to ensure efficient distribution of 
aid. For the distribution of vouchers, we partnered with the local supermarket chain 
Bingo, which donated additional non-food items vouchers, thus enabling the reach of 
another 30 vulnerable families. 

The priority for provision of assistance was given to internally displaced persons, 
returnees, households with persons with disabilities, large families and poor households. 
In order to make sure that the people on the lists are indeed the most vulnerable, data 
from local authorities, NGOs and other sources were triangulated. Moreover, Save 
the Children carried out a verification of suggested beneficiaries, by carrying out face-
to-face visits to at least 10% of the targeted families. 

Following aid distribution, Save the Children’s team conducted post-monitoring visits in 
all targeted locations, where the usefulness of the provided assistance has been verified. 
Having in mind that the majority of beneficiaries have lost their sources of income, the 
voucher program was assessed as very beneficial and was highly appreciated by the 
beneficiaries. 
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The Petrovićs, returnee family from Vučilovac, Brčko District, has eight members, Stana, her husband, four daughters Sandra (19), Jovana (17), Aleksandra (15) and 
Kristina (6). They all live with Stana’s in-laws, an elderly couple with limited mobility. No one in the family is employed and their only income comes from agriculture and 
livestock farming. Their house and property were completely flooded and they had to move out of it as it was not suitable to live in during the winter months. The non-
food items voucher was the first aid they received and they have used it to buy tools necessary for fixing of their house.

“We suffered a great damage 
by the floods, we live close 
to the dyke and our house 
was completely covered by 
water. We used the voucher to 
purchase tools, we needed drill 
to continue works on repairing 
the house, hygiene products, 
and our daughters selected 
a hairdryer and an iron for 
themselves.”

Stana Petrović
(Photo: Stana’s daughter - Dejan 

Đurković/Save the Children)



The Borga family from Krepšić, Brčko District has five members, Radmila, her husband, two sons and one daughter. The Borgas are an internally displaced family and 
Radmila and her husband are both unemployed, while her husband is a disabled person. Their house was covered by 2.2 meters high flood waters and heavily damaged. 
They started working on its reconstruction.

“at the time when we got hit by 
the flood, any kind of assistance 
was welcome. it meant a lot to 
us, to be able to buy something 
when we had nothing. What we 
needed the most were dishes. it 
was difficult. We didn’t even have 
spoons or forks… We really had 
nothing, so we appreciated a lot 
your help.”
Radmila Borga  
(Photo: Radmila’s daughter - Dejan 
Đurković/Save the Children)



Ivo Mikić, returnee from Krepšić, Brčko District, has a family of five, including one son and two daughters. They make their living from agriculture and livestock farming. 
Their income was severely reduced after their 62 pigs drowned in floods. Three meter high floodwater covered the house for 20 days. 

“Everything was under water for 
twenty days. We couldn’t come 
close to the house. Everything was 
destroyed. We weren’t able to 
save anything. the voucher that 
we received from you was a great 
help. We found many things for 
the house in the supermarket. you 
know how it is, we needed small 
appliances, dishes, everything. We 
had nothing. thank you!”
Ivo Mikić
(Photo: Ivo - Dejan Đurković/Save the 
Children)



Slađana Novak from Krepšić, Brčko District, lives with her husband and three children, including an 11-month old baby and her in-laws. Their house suffered total damage 
during the floods. The Novak family is internally displaced.    

“the water quickly covered our 
property, we were evacuated by 
boat of the resque unit. it was 
horrible. your aid meant a lot to 
us, we were able to buy household 
necessities, as we had nothing.“
Slađana Novak
(Photo: Slađana and her son - Dejan 
Đurković/Save the Children)



The Župarić family, returnees to Kopanice, Orašje municipality, has six members, Mato, his wife and four sons - Josip (14), Andrija (11), Leon (7) and Gabrijel (3). He 
and his wife are both unemployed. Their house was heavily damaged and they were able to make the upper floor with two rooms livable, while the ground floor awaits 
for reconstruction. Before the floods their income was coming from agriculture and livestock farming and now they are left empty handed with crops and livestock 
destroyed.

“We used the voucher to buy some 
dishes, hygiene products… you live 
here and you never know what is 
to come. the dyke is not strong 
enough, the floods were the proof 
that it’s not enough.”
Mato Župarić
(Photo: Two of Mato’s sons - Dejan 
Đurković/Save the Children)



The Nikić family from Kopanice, Orašje municipality, has four members, Janja, her husband and two underage children. Their household was severely damaged in the 
floods and they were forced to take a bank loan to reconstruct their home. They were among the households that were provided with dehumidifiers, which significantly 
fastened the process of drying of the house. Thus they were able to complete the repair works and move back into their home before the winter had started. The Nikić 
family is a returnee family. 

“the water completely covered the 
house, the damage was huge. We 
used the voucher to buy various 
household items – dishes, glasses, 
cups, pans, everything we need on 
a daily basis.”
Janja Nikić
(Photo: Janja’s youngest son helping with the 
crops - Dejan Đurković/Save the Children)



Ljiljana Marković from Vidovice, Orašje municipality, is a single mother living with her son and sister. Their house was hit by the May floods, but they managed to make it 
livable just before the winter, thanks to the use of dehumidifier that fastened process of drying of the house.  The Markovićs are returnees to Vidovice. 

“We wouldn’t be able to do 
anything without the dehumidifier. 
as soon as we had electricity back 
on, we used it.  We used all of the 
aid well, we purchased hygiene 
products, dishes… aid in the form 
of voucher was very welcome, it 
made the shopping for necessities 
much easier.”
Ljiljana Marković
(Photo: Ljiljana - Dejan Đurković/Save the 
Children)



Ivica Mišković, returnee to Vidovice, Orašje municipality, has a family of eight, including six children. One of them is a 19-months old baby. Before the floods the whole 
household lived on the income from agriculture, poultry and pig breeding, but their crops were destroyed by the flood water and they only managed to save a small 
number of pigs which they had to sell below the market price because they weren’t able to feed them.   

“our house was completely flooded. the ground floor 
is still not fit for living, so we now all live in the limited 
space of the upper floor. We used the voucher mostly 
to purchase hygiene products.”
Ivica Mišković
(Photo: Ivica - Dejan Đurković/Save the Children)



Božo Ninković from Duga settlement in Šamac municipality, lives with his wife, two daughters and a son. One of his daughters has Down syndrome. The whole 
settlement was flooded, including their house that was covered by 2.7 meters high flood waters and heavily damaged.

“We are still afraid of new 
floods, even when there is only 
a light rain. that fear is not 
rational, but it’s here, especially 
with children. We used the 
voucher to purchase small home 
appliances, hygiene products. it 
came just at the right time.”
Božo Ninković
(Photo: Božo with his children - Dejan 
Đurković/Save the Children)



The Božić family from Duga settlement in Šamac municipality, has four members, Slađana, who is a single mother of two children, Tomislav (13) and Jovana (9), and her 
mother. Slađana is unemployed, so she is struggling to sustain her family with any work she can find, making no more than USD 12 on a daily basis. 

“the voucher we got from you was 
very helpful. my mom purchased 
some clothes for us, bed linen, 
dishes and hygiene products.”
Slađana’s son, Tomislav Božić
(Photo: Tomislav - Dejan Đurković/Save the 
Children)



The Žigić family from the settlement Donja Mahala in Šamac municipality has four members, Danira, her husband and two children. Danira is unemployed and her 
husband  was laid off after the floods. Their house wasn’t in a great shape even before the floods, and after the floods it was assessed beyond repair by the local 
administration commission.

“the voucher was of great help to us, we purchased 
some clothes for the children, school supplies, various 
housing items and hygiene products. these were the 
things we needed the most at that point of time. i 
fear the winter, now the food is the biggest problem.”
Danira Žigić
(Photo: Danira’s children - Dejan Đurković/Save the Children)



Rada Gojković from the settlement Donja Mahala in Šamac municipality, lives with her husband and two daughters, Gabrijela (12) and Dejana (3). She is unemployed and 
her husband was laid off after the floods,  which left them without a single source of income. 

“We used the voucher to 
purchase basic items for the 
kitchen, which was the most 
necessary. my husband purchased 
some tools he needed for repair 
works on the house. and for our 
school girl, we purchased a new 
desk for her. she deserved it with 
her a’s! We very much appreciate 
your help, thank you!”
Rada Gojković
(Photo: Rada and her eldest daughter - 
Dejan Đurković/Save the Children)
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